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GPO Box 700 

CANBERRA ACT 2601 

1800 800 110 

ndis.gov.au 

Richard McLean 

2 McCubbin Street 

FOOTSCRAY VIC 3011  

15 December 2021 

Outcome of your request for a plan review 

NDIS participant number: 430938559 

Dear Richard, 

I am writing to let you know the outcome of your request the National Disability 

Insurance Agency (NDIA) review your National Disability Insurance Scheme (NDIS) 

plan. This is referred to as a section 48 review under the National Disability 

Insurance Scheme Act 2013. 

I am pleased to say I agree with your request. My reasons are set out at the end of 

this letter. 

 

What this means for you 

This means the NDIA will work with you to review your current plan. We will contact 

you within 14 days to arrange a plan review appointment. 

At the meeting, we will review your entire plan to make sure the supports meet your 

needs. 

What you need to do 

In preparation for this meeting, please make sure you have any relevant information 

about your current supports, how well they are working for you, and what changes 

may be needed. 
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If you have any questions about this letter, please contact us in any of the ways 

listed under the “We’re here to help” section of this letter. 

More information on what happens when a participant’s plan is reviewed can be 

found in part 15.6 of the NDIS Operational Guidelines - Reviewing and Changing a 

Participant’s Plan (www.ndis.gov.au/about-us/operational-guidelines/planning-

operational-guideline). 

We look forward to hearing from you. 

Yours sincerely, 

 

Taryn S 

Delegate of the CEO 

National Access and Reviews Branch 

National Disability Insurance Agency 

 

My Branch Manager: 

Cassie Hammond 

Branch Manager, National Access and Reviews Branch 

National Disability Insurance Agency 

We’re here to help: 

Online 

 Internet Relay Users relayservice.gov.au 

 NDIS mailbox enquiries@ndis.gov.au 

 NDIS website ndis.gov.au 

Phone 

 NDIS National Contact Centre 1800 800 110 

 TTY Users 1800 555 677 

 Speak and Listen Users 1800 555 727 

 If you need help with English 131 450 

file://///NDIASTAFF.NDIA.GOV.AU/Data/Shared/Secured/NARB_Business_Assurance/NRT%20Business%20Improvement/NRT%20BIT%20Archive/NRT%20Resources/Letters%20Work%20in%20Draft/www.ndis.gov.au/about-us/operational-guidelines/planning-operational-guideline
file://///NDIASTAFF.NDIA.GOV.AU/Data/Shared/Secured/NARB_Business_Assurance/NRT%20Business%20Improvement/NRT%20BIT%20Archive/NRT%20Resources/Letters%20Work%20in%20Draft/www.ndis.gov.au/about-us/operational-guidelines/planning-operational-guideline
http://www.relayservice.gov.au/
mailto:enquiries@ndis.gov.au
http://www.ndis.gov.au/
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In Person 

 You can also visit a Local Area Coordinator, Early Childhood Partner or 

NDIS Office in your area 

 Send a letter to: 

National Disability Insurance Agency 

GPO Box 700 

Canberra ACT 2601 

 Visit an NDIS office 

 Call 1800 800 110 

 Send an email to enquiries@ndis.gov.au 

  

mailto:enquiries@ndis.gov.au
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Reasons for decision 

In your request, you told us that your current plan no longer meets your support 

needs due to a decline in your functional capacity. 

The NDIA is satisfied what you have described is enough of a change in 

circumstances to justify a review of your plan.  
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